
Motivational Interviewing

EXPRESS

EMPATHY

GUIDING

ENGAGE
Reflective Listening
How they Feel
Heard and Understood
Supporting Autonomy & Activation
Strategically Respond Sustain Talk
Exploring Ambivalence

FOCUS
Partnering
Presenting Problem/Target Behavior
Values… the ‘Why’

Evoke “Top of the Mountain”

PLAN
Evoke/Identify measureable steps
Assess & address barriers
Assess/affirm/incorporate strengths
Other EBPs (i.e. CBT, DBT, TF-CBT)

PURSUE
Implement Plan
Support Self-Efficacy
Support Self-Affirmation
Refocus “Top of the Mountain”
Revise PLAN according to Values
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Pre Contemplation

Contemplation

Preparation

Action

Maintenance

Assessment MI Intentions & Interventions - ‘Equipoise’
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Resistance Talk

Sustain Talk

Change Talk

Commitment Talk

S
T
R
A
T
E
G
I
C
 
R
E
S
P
O
N
D
I
N
G


